Housing Transitions, Inc._____________________________________________

Emergency Shelter Program (Centre House)
· This program provides shelter and food to clients who are homeless or in crisis over the age of 18 unless accompanied by a parent or legal guardian or who are legally emancipated.  The shelter is open 7 days a week, 24 hours a day and is staffed 24 hours a day.  There is no charge to the client to stay at the shelter.

· Food is provided, residents make their own breakfast and lunch, dinner is one of the chores assigned daily.  
· Each resident is responsible to complete several housekeeping chores daily to help keep the shelter running efficiently.  
· The Centre House Case Manager works with each individual or family to set objectives for employment, housing, child care services, etc.; review progress; and coordinate and make referrals to other community services.  Every resident is expected to work toward their goals and make progress while staying in the shelter.  
· The shelter works with centre county residents up to 30 days and out of county residents up to 3 days.   A person who is making progress but has substantial obstacles to overcome may be granted additional time to stay in order to become successful and stable.

· Each resident is expected to follow all Centre House rules and to work with the case manager daily.  Centre House operates on a three warning system before any person is exited for breaking rules, however there are rule breaks that result in immediate exit:  A. use of drugs, alcohol, or illegal substances while staying at the shelter, B. lewd, aggressive, promiscuous behavior and/or language, C. any discriminatory slur, D. not returning to the shelter by 11p.m. unless at an appointment or at employment and know to staff.  
· The Case Manager will provide the resources or referral for services in order to be successful in this program and find stable housing upon exit.  The shelter provides a phone for residents to use to make employment and housing calls.  The CDT arrives daily for this purpose also.  
· Residents have a mailbox to receive mail during their stay at Centre House. 
·  A washer and dryer are available for residents to wash and dry their clothing.  
· All adult persons must go through the interview process prior to a determination of eligibility.  Persons convicted of/or charged with a violent crime, a crime of a sexual nature, or a crime involving the sale/distribution of drugs are not deemed eligible for residential services.

· The shelter does not provide any financial assistance.  However, the Case Manager will assist the residents with calls to other agencies, churches, etc. to put together a package for first month rent and/or security deposit, medication, or other substantial needs.  
